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Background

With effect from 20 March 2025, insurance companies will be able to introduce a copayment clause
that will apply to health insurance policy renewals and new policies.

The insurance industry in Thailand is undergoing this significant transformation in March 2025 due to
rising health insurance premiums, medical inflation, and unnecessary medical expenses. The
copayment policy was developed by Thailand’s Office of Insurance Commission ("OIC") in
collaboration with the insurance sector, under the New Health Standard pursuant to OIC Order No.
14/2564 RE: Criteria for Approval of Standard Forms and Wording of Health Insurance Riders for Life
Insurance Companies and OIC Order No. 15/2564 RE: Criteria for Approval of Standard Forms and
Wording of Individual Health Insurance Policies for Non-Life Insurance Companies ("OIC Orders"),
which have been in effect since November 2021.

To control rising medical costs and reduce unnecessary claims that impact premium rates, the OIC
Orders have introduced the development of alternative health insurance products to manage
healthcare expenses while safeguarding insured rights. The key measures include:

1. developing alternative health insurance products to reduce unnecessary medical expenses; and
2. encouraging self-medication for minor illnesses or obtaining prescriptions to purchase medicine
directly from pharmacies.

The copayment policy is a targeted solution designed to address these concerns. This claims model

aims to slow down premium increases and ensure the long-term sustainability of voluntary health
insurance.
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Get Ready for the Implementation of Copayment Policy Starting on
20 March 2025

Under the OIC Orders, the copayment means an insured pays a part of his medical bills, while his
insurance company covers the rest. For example, if your hospital bill totals THB1,000, the insurance
company may cover THB700, and you would be responsible for paying the remaining THB300. In
other words, it is a joint responsibility between an insurance company and an insured. The application
of this policy depends on your status as the insured, as detailed below:

Status of the Insured Copayment Implementation

New insured The insured voluntarily agrees to share the cost

(Copayment from the of all medical expenses claimed under the policy.
start of the health Typically, the copayment is set as a percentage
of the medical expenses as specified in the
insurance policy.

Renewal condition Scenario 1: A copayment of not exceeding 30% applies if all

insured conditions below are met.

. 1. There were claims made for inpatient treatment due to

(Copayment applied simple diseases (e.g. upper respiratory tract infection,

upon renewal of the influenza, acute diarrhea, vertigo, and other minor

insurance contract) diseases as announced by the insurance company), with
no medical indications requiring hospitalisation;

2. There were at least three claims (excluding Outpatient
Department (OPD) claims, even if they are claims related
to simple diseases); and

3. Individual claim ratio of the insured in a given
policy year exceeds 200% of the covered

expenses.

Scenario 2: A copayment of not exceeding 30% applies if all

conditions below are met.

1. There were claims made for inpatient treatment due to
general illnesses, excluding critical illnesses and major
surgeries;

2. There were at least 3 claims; and

3. Individual claim ratio of the insured in a given
policy year exceeds 400% of the covered

expenses.

insurance policy)

However, the total copayment in all cases cannot exceed 50% of the covered expenses in a
given policy year. Additionally, if the insured no longer meets the copayment criteria in subsequent
years, the copayment policy will not apply in the following policy year. Therefore, even if your
insurance policy is approved after the copayment policy takes effect, it does not mean you will always
have to make a copayment for every medical expense.

Additionally, the premium rate under the copayment policy will be lower than that of the normal policy.
As a result, the insured will benefit from this.

According to the OIC Orders, the insurance company must prepare documents related to premium
rates and standards for the copayment policy and present them to the insured at least 15 days before
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the policy’s due date. Therefore, the insured must now prepare for the new health standard:
"copayment.”

Conditions for Applying for a Copayment Insurance Policy

If an insurance company wishes to introduce a new policy product with a copayment condition, the
OIC Orders require the insurance company to submit the policy for review and obtain approval before
offering it to the insured.

However, if an insurance company issues and sells an insurance policy with a copayment condition
that differs in wording from the version approved by OIC, the insured will have the following options:

1. Hold the insurance company liable under the issued insurance policy with the copayment
condition; or

2. Hold the insurance company liable under the version of the insurance policy with the copayment
condition as approved by the OIC; or

3. Terminate the insurance policy with the copayment condition and receive a refund of the
premiums paid.

The insured may choose the option that provides him with the greatest benefit under the copayment
insurance policy.

Conclusion — Who will be Affected?

The copayment policy will primarily impact individual insured whose insurance policies are issued on
or after 19 March 2025. However, the primary goal of this policy is to serve as a risk management tool
to control medical costs, reduce unnecessary insurance claims, and stabilise premium rates, ensuring
the long-term sustainability of voluntary health insurance.

While the insured will share a portion of medical expenses, the policy is designed to prevent excessive
premium increases, ultimately leading to more stable and affordable insurance over time. To prevent
potential customer dissatisfaction, insurers must clearly communicate the benefits of copayment,
ensuring the insured understands how it contributes to long-term affordability.

As for hospitals, this policy may lead some patients to reconsider visiting hospitals for minor illnesses,
as they will be responsible for part of the cost. Instead, they may opt for self-medication or seek

alternative treatments, potentially reducing hospital revenue from outpatient services.

If you have any queries or need clarifications on the above, please contact our team below.
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Contacts

INSURANCE & REINSURANCE

Ittirote Klinboon

PARTNER

D +66 2656 1991
ittirote.k@rajahtann.com

Contribution Note

This Legal Update is contributed by the Contact Partner listed above, with the assistance of Saruda
Tangkulboriboon (Associate, Rajah & Tann (Thailand) Limited).

Please feel free to also contact our office at bangkok@rajahtann.com.
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Rajah & Tann Singapore LLP
Representative Offices

Shanghai Representative Office
T +86 21 6120 8818
F +86 21 6120 8820

Shenzhen Representative Office
T +86 755 8898 0230
cn.rajahtannasia.com

Indonesia
Assegaf Hamzah & Partners

Jakarta Office
T +62 21 2555 7800
F +62 21 2555 7899

Surabaya Office

T +62 31 5116 4550
F +62 315116 4560
www.ahp.co.id

Lao PDR
Rajah & Tann (Laos) Co., Ltd.

T +856 21 454 239
F +856 21 285 261
la.rajahtannasia.com

Malaysia
Christopher & Lee Ong

T +603 2273 1919
F +603 2273 8310
www.christopherleeong.com

Rajah & Tann Asia is a network of legal practices based in Asia.

Myanmar
Rajah & Tann Myanmar Company Limited

T +951 9253750
mm.rajahtannasia.com

Philippines
Gatmaytan Yap Patacsil Gutierrez & Protacio
(C&G Law)

T +632 8248 5250
www.cagatlaw.com

Singapore

Rajah & Tann Singapore LLP

T +65 6535 3600
sg.rajahtannasia.com

Thailand
Rajah & Tann (Thailand) Limited

T +66 2656 1991
F +66 2656 0833
th.rajahtannasia.com

Vietnam

Rajah & Tann LCT Lawyers

Ho Chi Minh City Office
T +84 28 3821 2382
F +84 28 3520 8206

Hanoi Office
T +84 24 3267 6127 | +84 24 3267 6128
vn.rajahtannasia.com

Member firms are independently constituted and regulated in accordance with relevant local legal requirements. Services provided by a member firm are
governed by the terms of engagement between the member firm and the client.

This update is solely intended to provide general information and does not provide any advice or create any relationship, whether legally binding or otherwise.

Rajah & Tann Asia and its member firms do not accept, and fully disclaim, responsibility for any loss or damage which may result from accessing or relying on
this update.
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Assegaf Hamzah & Partners

Rajah & Tann (Thailand) Limited is a full service Thai law firm which has the expertise and resources, both international and local, to assist and support you on a wide
range of legal services, including representation in the Thai courts, in international and domestic arbitration, contentious and non-contentious banking matters, foreign
direct investment, general corporate and commercial matters for foreign and local investors (i.e. establishment of companies, branch offices and representative
offices and handling applications for miscellaneous licenses, permits and approvals).

Rajah & Tann (Thailand) Limited is part of Rajah & Tann Asia, a network of local law firms in Cambodia, China, Indonesia, Lao PDR, Malaysia, Myanmar, the
Philippines, Singapore, Thailand and Vietnam. Our Asian network also includes regional desks focused on Japan and South Asia.

The contents of this Update are owned by Rajah & Tann (Thailand) Limited and subject to copyright protection under the laws of Thailand and, through international
treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly displayed, broadcast (including
storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein) without the prior written permission of Rajah & Tann
(Thailand) Limited.

Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended to provide a general
guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course of action as such information may
not suit your specific business and operational requirements. It is to your advantage to seek legal advice for your specific situation. In this regard, you may contact the
lawyer you normally deal with in Rajah & Tann (Thailand) Limited.
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