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Phase 2 of Healthcare Services Act 
Commences on 26 June 2023 

 

Preparatory to the commencement of Phase 2 of the Healthcare Services Act ("HCSA") on 26 June 
2023, the Ministry of Health ("MOH") has reminded all healthcare providers who deliver medical or dental 
services from premises apart from clinics including those that deliver services via teleconsultation, that 
they must hold a HCSA licence by the same day to be able to provide such medical and dental services. 

By way of background, the HCSA was enacted in 2020 to replace the Private Hospitals and Medical 
Clinics Act ("PHMCA") to ensure that healthcare regulations remain relevant in the changing healthcare 
landscape in Singapore. Under the PHMCA, healthcare providers were licensed based on the different 
types of physical premises where health services are provided. Given the evolving healthcare 
environment in Singapore, the provision of healthcare services is no longer confined within the walls of 
physical brick-and-mortar premises of clinics and hospitals. The HCSA addresses this by providing a 
more flexible approach in the regulation of Singapore’s healthcare system from a premises-based to a 
services-based framework. 

The HCSA is being implemented progressively in three phases. Its implementation commenced in 
January 2022 and will be completed in end-2023 when the PHMCA will be repealed.  

• Phase 1 covered clinical support services, such as clinical laboratory blood banking, 

radiological, emergency ambulance and medical transport services, as well as the General and 

Advertisement Regulations. It was implemented from 3 January 2022. 

• Phase 2 affects the majority of the services currently regulated under the PHMCA, such as 

acute and community hospitals, outpatient medical and dental services, assisted reproduction, 

ambulatory surgical centre, human tissue banking, nuclear medicine and outpatient renal 

dialysis services. This starts from 26 June 2023. 

• Phase 3, the final phase, involves long-term care services and other specialised and new 

services. It will be rolled out by the end of 2023. 

 
Under Phase 2 implementation of the HCSA, healthcare services which were not previously licensed 
under the PHMCA will now be licensed. The following are the affected healthcare services:  

(a) Home medical/dental and home palliative care service providers; 

(b) Medical or specialist clinics that engage or employ doctors to offer teleconsultation services; 
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(c) Telemedicine platform companies that engage or employ doctors to provide teleconsultation 

services; 

(d) Individual doctors who offer teleconsultation services in their own professional capacity; 

(e) Doctors or dentists who offer home medical/dental care in their own professional capacity; and 

(f) Medical or dental practitioners who provide services outside of permanent clinic settings, e.g. 

workplaces, community clubs, ad-hoc tentages. 

Click on the following link for more information: 

• MOH Press Release titled Phase 2 of Healthcare Services Act To Start on 26 June 2023 

(available on the MOH website at www.moh.gov.sg) 

We previously featured the passing of the HCSA amendments in the February 2023 issue of NewBytes. 
To read the write-up, please click here. 
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Rajah & Tann Asia is a network of legal practices based in Asia. 

 

Member firms are independently constituted and regulated in accordance with relevant local legal requirements. Services provided by a 

member firm are governed by the terms of engagement between the member firm and the client. 

 

This update is solely intended to provide general information and does not provide any advice or create any relationship, whether 

legally binding or otherwise. Rajah & Tann Asia and its member firms do not accept, and fully disclaim, responsibility for any loss or 

damage which may result from accessing or relying on this update. 
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Rajah & Tann Singapore LLP is one of the largest full-service law firms in Singapore, providing high quality advice to an impressive list of clients.  
We place strong emphasis on promptness, accessibility and reliability in dealing with clients. At the same time, the firm strives towards a practical 
yet creative approach in dealing with business and commercial problems. As the Singapore member firm of the Lex Mundi Network, we are able to 
offer access to excellent legal expertise in more than 100 countries.  
 
Rajah & Tann Singapore LLP is part of Rajah & Tann Asia, a network of local law firms in Cambodia, China, Indonesia, Lao PDR, Malaysia, 
Myanmar, the Philippines, Singapore, Thailand and Vietnam. Our Asian network also includes regional desks focused on Brunei, Japan and South 
Asia.    
 
The contents of this Update are owned by Rajah & Tann Singapore LLP and subject to copyright protection under the laws of Singapore and, through 
international treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly 
displayed, broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein) 
without the prior written permission of Rajah & Tann Singapore LLP. 
 
Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended 
to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course 
of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for your 
specific situation. In this regard, you may call the lawyer you normally deal with in Rajah & Tann Singapore LLP or email Knowledge Management 
at eOASIS@rajahtann.com. 


